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ifa wewaquf fraw wa =rd
Most Important Terms and Conditions
BUGAIATREI B! Borrowers/Guarantor {$CoApplicantDetails} 3R 3feam Yeer tb"l'ﬁﬁ PR fofies (HoTCIT-ﬁ qrISFCL)
and India Shelter Finance Corporation Limited (“Company” or “ISFCL” or “India Shelter”):
U1 &1 fdaR1/ Details of the loan
1. Wﬂﬂﬂﬁ M1 / Sanctioned amount of loan {$Sanctioned_Amount} /- ITU/Rs.
a. EN R
i. WAR] &°gTST a¥ B UPR /Applicable type of Rate of Interest (ROI) - {$SancROIUnits},
iii. TSl &3 / Rate of Interest if Semi Variable / Variable / Fixed - {SLOANPRODUCT_VRR}% plus Spread
{$Spread}% = {$SOPPORTUNITY_SANCTIONED_ROI}% Ufd ¥ | fam g wrdf & fore wiiefa v &y fou gu
fRregd 8.4 Y 37/
ii. SIS §¥ / Rate of Interest if Semi Variable / Variable / Fixed VRR {LOANPRODUCT_VRR}% plus Spread

{$Spread}% ={$OPPORTUNITY_SANCTIONED_ROI}% percent per year. #Subject to terms and condition
mentioned in Schedule 8.4.

b. WHR! Ao/ fafames mraur & dgd €t oM arelt w1 +ff TfouSt/ R 39 TRe &1 o1 & 3t ok 2rdf & srefe
grftl grftigad Sramdn, Ut aﬁé RAF T AfedSt UM gl Hdl %I Any subsidy/ moratorium offered under a

Government scheme/ regulatory provision shall be subject to terms and conditions of such scheme. Apart from the
same, the Company does not provide any moratorium or subsidy.

c. TaIfeT &t &R & Tguf #, uRad==ia Yy e (VRR) T T=ieH & Iy, U1 IR &A1 $i & B I=ferd / ¥

ST As per the Company’s internal policy on Rate of Interest. in case of floating rate, rate of interest on the loan
will be revised/ reset with revision in the Variable Reference Rate (“VRR”). Any revision in VRR will be notified to the
Borrower.

d. 3 uRad-g @ Bl @R & g A, S Bl @R SIS URadHIT Ge @R A I g2 R, S Hut & 3iidRe e &
3UR 3% YUl fAAHABR & SR TNed & e g1 3R SRR § uRkad= &1 UHIT Ugat TfadRur &t arRRg I
KGRI diq U@ef areft UBFﬁ e fafy T gurdt s X IR STl ST IIn Semi Variable Rate of Interest, the rate of
interest is linked to benchmark Variable Reference Rate which subject to revision as per the Company’s internal
policies based on its sole discretion and impact of change in VRR will be passed on to effective Rate of Interest from
the first reset date falling after three years from the date of first disbursement.

e. SR &I & ¥ 9Gad ST dl 3Tudh! fargh / <man SifeRga deemge SHa/ Al gRT Yford 3501 S| if there is any
revision in the Rate of Interest then the same shall be communicated to you via letter/ branch notification / website/
email / electronic message.

2. & o BRI Instaiment Types

A B g8 R A I, ol TR R R AR (SR g A R ) WEHsE & U ¢
_&ple / Till the time entire loan amount is availed, simple interest on the amount availed (at the above

mentioned interest rate) will be payable as pre-EMI.

3. BU P gEE AR BU B &R BU  H YIAH  «OPPORTUNITY SANC EMI» U &l
«OPPORTUNITY_SANCTIONED TENURE» A HIRI® fH<di RIS, Loan Repayment and Loan Tenure - The loan
will be repaid in «OPPORTUNITY_SANCTIONED TENURE» by equal monthly installments of
«OPPORTUNITY SANC_EMI» rupees.

4. Wﬂﬂﬁ?ﬂ 3R BT F 3@/ Loan Repayment and Tenor of Loan-

U ! {OPPORTUNITY_SANCTIONED_TENURE} HgiH # T {$OPPORTUNITY_SANC_EMI} &1 9 AR fared|

F G NI S b & HEIA b1 7 ARG BT | SUHSHTE G 07 M b F4eRur b g sTe 3 aral fafei =re & o gl 59

TRITeH % fore fafef T =ep < fafd &1 wmmd 819 aTdl Uish |1 &Tel &t 70T & fore Jiies =ik g1 3 Aty 501 i &

ot SR 2l & IR U=t gRT Yferd H13 3= fafd 8 Tavchl § 1 39 Srarran, SurSmS/NEuHaiEans & Yiam & fog guft

forad Bur guea & v 31 718 fhd @1 37 f_fMuifia il R Suredf & d¢ @ & veqd fe smew | @ s R o

foreft ot aRad=aRe & Ame 8, S, oo [IaeTeR IR, STASS A1 B0 ST Safy I1 Gl &I G HR Fh § iR

TEIIR, TG SHTTRAD 51, Al TG STHSMS & oY IYRBAT §RT 741 YA WIeH UG a1 ST | 39 ave & fordt off

§5Ad & IR T ISP B! TUTHTH/RHA/dSIHd 816 & A1eqd § S| ¥ ¥ Jld fosar s

The loan will have to be repaid in {$OPPORTUNITY_SANCTIONED_TENURE} months (“Tenor”) in equal monthly

instalments of Rs. {§OPPORTUNITY_SANC_EMI}/ (“EMI”) with 7t of every month as Due Date of payment. The EMI

will commence from the billing cycle falling immediately after disbursement of the entire loan amount. Billing cycle for this
purpose would be the monthly cycle for computation of interest every month ending on the Due Date. The Due Date can be
any other date communicated by the Company as per the terms and conditions of the Loan Agreement. Further, all
instrument towards payment of EMI/ PEMII shall be presented in Borrower’s bank account on such Due Date / Scheduled

Date of Instalment presentation provided in the Loan Agreement. In case of any change/ revision in applicable Rate of

Interest, the Company, at its sole discretion, may revise the EMIs or tenor of the loan or both and accordingly fresh

repayment instrument, if required, will have to be provided by the Borrower for revised EMIs.
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Any such change would be duly informed to the customer in advance via SMS/email/Registered post.

5. 0T &1 AT {$Purpose} BT T JUUNT BT ST | The loan shall be used for {$Purpose}.
6. [ dYT I YU / Fee & Other Charges
a) At the time of Application and Documentation

(i) 3MMde & JHY YRRRT Yeob I db. 5,000 WY ST ¢F GRS 1 dT09 g1 8171/ At the time of application, Non-
Refundable Initial Login fees of : Upto Rs. 5,000 plus GST.

(ii) 3MATH R AH & oy Tgafd 37 W, Wpd I &1 =M & STHR T2 g MR Yoo <7 ST o b i Ieaia favan
W% ﬁﬂﬁww%ﬂ_@ml Applicant will be required to pay any balance processing fees at the time of acceptance
of sanctioned loan amount. Total Processing Fee payable will be as under:

BT BT STFUNARIT e (RIS TR0 Yo &

FU ¥ TR/ Type of Loan Jfafead Gﬁ aﬁa’mqﬁ?ﬁn) / Non_-F_{efundabIe _

Processing Fee (In addition to Initial Processing Fee)

2T BT / Housing Loan Tipd BUI AR BT 4% TAH GST dd | / Upto 4% plus GST
9 of the loan amount sanctioned

SR_3aTE 5T / Non- Housing Loan Tigrd U AR BT 4% TIH GST dH | / Upto 4% plus GST
9 of the loan amount sanctioned

ot off TRHRI TioFT & d8d U BT Loans eligible under e GSqul\J;'LI @ a%:li’slm”d)t.dq“th h ®
any Govermnment scheme. UaH s per the respective govt. scheme

subject to the above ceiling plus GST.

Collateral Legal Technical charges™* Rs. 1500 /- plus GST

Other Administrative Charges

Rs. 1000/- plus GST

e HIIT HHIET 3w FI Hpl AT & 610 Fefiplcd 7 3@/ Note: Please refer to the Sanction Letter for the exact amount of Processing Fee
charged.

« fiRdl Jufy I FefId S g de-ie! Yeb ISIIM F T 22000/- W SICHE qUT BWRATG, N3 &R el TileRk & g

32500/~ WY Sfwgel 81 / Collateral Legal Technical charges shall be Rs. 2000/- plus GST for Rajasthan and Rs.2500/- plus GST for
Chhattisgarh, Odisha and Delhi NCR.

3M3EH GRTTAH & T Tgafd iU 9 & 918 R 3HMdgd TF O F T B T § I7 A R PR 4T § ol 3Mdad R faa
B3 T TR Yeh a1 g fohdm e | 39ds 3iefldl, $.10,000/ - TGH GST H1 JEIhRUl Yedh o1 ST I/ Post sanction of

the loan, no processing fees shall be refunded if loan is cancelled or not drawn by customer for any reason. Further, Loan
Cancellation Fee of Rs.10,000/- plus GST will be charged.

(iii) 37 Tt Yoob N b T, e, AMRER & ey A ofivra T T 3anfe Taw GST) 3mdgd gRI

g1 98 foram ST Al other fees such as stamp paper, notary, cost of legal search report etc plus GST,
will have to be borne by the Borrowers.

(iv) feceh, STR vew, TERTY SR garon Ireat & gRam fmfor & f1e 2,000 $93 d& @ ST | Up to Rs.
2,000/- plus GST towards security creation in the state of Delhi, Uttar Pradesh, Maharashtra and
Haryana..
b) T B Ay %aﬁ-\rr—r R ITH dTq [P | Charges during the term of loan and thereafter
(i) TG & IRl & e ae-te! Yow - Ugel g & AR & a1e, TAF SFTd a0 & 94, SURSGAT B

Udd ddh-id! AT & T 20 99 30 9 D Wigld IR & U 750 U @H ST, 20 TG 399 °

s ot Wpfa IR & o 1000 T W@ Sieadt SR 50 TR IUA ¥ 31fF BT WP AR & ferg 1250
FUY W ST BT Yooh I8 HA1 51T, fo a1g ot wfgazor i 4 wer fean smem)

Technical Charges for subsequent disbursement- After disbursement of first tranche, at the time of each
subsequent disbursement, the borrower shall have to bear a fee of Rs.750/- plus GST for sanction amount up to
Rs. 20 Lakh, Rs. 1000 plus GST for sanction amount above 20 lakhs and Rs. 1250 plus GST for sanction amount
above 50 lakhs for each technical visit which shall be deducted from subsequent disbursement amount.
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(ii) Legal Recovery Charges (plus GST) /?b'ITﬂW (TdH GST)

13 (2) Notice Rs. 2500/- per notice
13 (4) Notice Rs. 5000/- per notice
Possession Notice Rs. 5000/- per notice
Auction Notice Rs. 5000/- per notice
Revaluation of Property for NPA cases Rs. 1500 per instance

Filling S.14 Application & Obtaining Order for
Physical Possession in SARFAESI

Upto Rs.15000/- per case

Arbitration (At the stage of LRN initiation) Upto Rs. 4000/- per case
S.138 of NI Act (At the stage of Filing) Upto Rs.5000/- per case
Physical Possession Charges (On completion) As per actuals

Physical Possession Charges (On attempt to take
Physical Possession)

Upto Rs. 10000/- per case

At the stage of filing of S.25 Upto Rs. 3500/- per case

Other Legal Cost As per actuals

(iii) 38 YUK - 37 Ay ¥ fefaa oY &t Y= & guR, sem swuemdMisenans afy w ufy we 2% $t
W A <STHS Y o S| g srHens/disuHeng IR R IS 3= s AL forar wwm 1wy
B, 37 Y[EBl BT USHPHRUT A8t fhar STew, Srdfa 397 Y[ehi WX SMHl HI§ TS =gl SIiST T | Penal

charges — Penal Charge at 2% per month for number of days delayed on the overdue EMI/ PEMI amount from
the due date. No other interest shall be charged on overdue EMI/PEMI amount. Further, there will be no
capitalization of such charges i.e., no further interest computed on such charges.

(iv) ISFCL gRT ST U1 MR B! a¥gelt & [T BT T B 31 LA Yoob UaH GST SURD! I aed fbT S| Any

other legal charges incurred by ISFCL for recovery of outstanding loan amount plus GST shall be recovered from the

Borrower.

(v) P BT T 1 H01 o WfJaRor Seghie F gRad Rs.1,000 / - Uid xcHe/ S Uah GSTI Reprinting of Cheque or
Change in payment instrument towards disbursement of loan- Rs.1,000/- per instrument/ instance plus GST.
(vi) BUT M1 §G P BI B- T .100 /A% Loan Account Closure Fee- Upto Rs.100/-

(vii) Other Charges:

During the Loan Cycle

Cash Handling Charge

Rs. 300/- (Inclusive of GST)

Outstanding Enquiry**

Rs. 1000/- plus GST

Repayment Schedule Fee

Rs. 500/-plus GST

Account Statement

Rs. 700/- plus GST

Document Retrieval Charges during loan cycle

Rs. 750/- plus GST

CLD (Customer List of Document)

Rs. 700/- plus GST

Disbursement Cheque re-print request

Rs. 1000/- plus GST

Expired Cheque Re-Processing Charges

Rs. 2500/- plus GST

Any Change in Banking Details

Rs. 1000/- plus GST per instance

Interest Rate Review Charge
(For switch over from a higher interest loan to a lower interest loan based on
improved credit profile)

Subject to request by customer and at
the discretion of the Company based on
its internal policies- Rs. 5,000/- or 0.5%
of loan outstanding whichever is higher
plus GST; shall be payable by the
customer.

Conversion Charges
(For change in type of rate of interest (“ROI”) from floating to fixed interest ROI
and vice-versa)

Up to 4% of Loan outstanding plus GST

Bounce Charges

Rs 700 per instance

Miss Due date charge (For cases where ACH/ECS mandate is not operational,
and payment not done on or before due date)

Rs 500 per instance
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Field Visit Charge

Rs. 500/- plus GST per visit

At the time of Closure of Loan

Document Storage and Handling Charges

Rs. 2000/- plus GST

Penal charges for non-collection of property documents post 30 days from the

loan closure date

Rs. 2000/- Per Month plus GST

Loan Account Closure Fee

Up to Rs 100/- plus GST

*HU1 P WpTa & q1e, Tl Flt HRU1 A A6 g1 51 3, a1 wiran ¢ an =78 foram STt @, d 01 TEHp0T Yeeh FeraT SITeT | $HDb
S{ETdT, aﬁ'é YRR Yob a1uy gl fodT S| *Post sanction of the loan, if loan is cancelled or not drawn by customer for
any reason, Loan Cancellation Fee will be charged. Further, no processing fees shall be refunded.

** Foreclosure

forg TAT - uTE®

of Customer Request.

Glﬂ?afﬁl P UGy & 21 {71 1€ | TAT for issuance of Foreclosure - 21 days Post receipt

HUTH G Tﬁ YIrd= P W YUR-/ Current Prepayment Charges- Charges towards Pre-Closure of the Loan OR
towards Advance Adjustment/ Part Payment of the Loan:

Charges (please refer to the Notes
Interest Type Purpose
below)
For all loans granted for purposes other than
Variable/Floating | business to individuals, with or without co-
Rate URgd-ta/ | obligant(s). Tt Hu W TIURE I F | Bl Yeb A8l NIL’ charges
AT R sifafkad =fdadl &1, 8-t (co-obligant) & TTY
g1 fo 1, veH fbu & g
For all loans granted for business purpose to
individuals and MSEs, with or without co-
obligant(s) with Sanctioned amount up to 50 Lac
) ) (Applicable for loans sanctioned on or after Jan
Variable/Floating 1, 2026) . ——
:z:ﬁt%ﬂqﬁgﬁ:ﬁq/ T % S P siedl B R s oR b | ‘NIL’ charges
geH wd ag STl (MSEs) @I, He-HUT (co-
obligant) & Iy a7 fodT, Wed AR 50 A dH
e U S €1 (@8 I BUT W AL ¥ o 1
SHART 2026 T IS §IG WIHd T T 7)
For all loans granted for business purpose to | a) F0 Ft Sifqd fbd & faavor & 24 Al
individuals and MSEs, with or without co- | & YR IYTAH & TR BT IR W 6% TaH
obligant(s) if GST. Within 24 months of disbursement of
1. Loan sanctioned for amount >50 lacs on | last instalment of the Loan- 6% plus GST
or after Jan 1, 2026 or of the Loan Amount paid
Variable/Floating | 2. Loan sanctioned up to December 31,
Rate gRgdta/ | 2025 irrespective of amount (b) BU Bt Sy fbwd & faavur & 24
AT R TE G| YA BT TS B AR W 4.5%
Tt BT S Al SR ger U9 @Y AT (MSEs) | TaH GST.  After 24  months  of
B RS B%'QH & 1%1? ﬁ"'\f R % Hg-3TRaM! | disbursement of last instalment of the
(co-obligant) & 1y 1 famn, afe: Loan- 4.5% plus GST of the Loan Amount
1. BU 350 ARG ¥ e AR & AW 1 SR | paid
2026 T1 39 §Ig Wigd foar 1 g, a1
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2. B 31 fGHER 2025 d& Wipd fear m g,
ARy =g fopat o gl

Housing Loans prepaid/ pre-closed through ‘Own

F mremd ¥ Wius a1 R-BR(RAT aF|

;%R;e Sources’ of the Borrower(s). Hls Yeb oll NIL' charges
YRG! & 3O Hdl & HILH ¥ AN B0 HuS|
(a) BU1 B! 3ifaw fred & AR & 24 7T
& MR IYTIE Pt TS B AR WR 6% TIA
GST. Within 24 months of disbursement of
Housing Loans prepaid/ pre-closed through Other | last instalment of the Loan- 6% plus GST
Fixed Rate Sources OR Non-Housing Loans with any | of the Loan Amount paid
i &) purpose. BIRIT AH fordlt 39 I5=F ¥ 39 Hidl | (b) BN Pt Sifqw ford & faaRor & 24 weM

G| YTaH S T8 B IR W 4.5% TaH
GST. After 24 months of disbursement of
last instalment of the Loan- 4.5% plus
GST of the Loan Amount paid

Semi Variable

Housing Loans prepaid/ pre-closed through Other
Sources or Own Sources OR Non-Housing Loans

a) Ugd WfdaRUl &I aRiE ¥ Ugd 3
auf & forg - fAuffed @ o & ang
e ﬁ'ﬂlaﬁl For first 3 years
from the date of first
disbursement-  Charges as
applicable in Fixed Rate loans

2006.

and/or a financial institution.

57 JgieT & 07 &F & Gidl &7 o 9% / gauemd / vHvme] JK / g1 U AT TR @ FUN a7 & Sarar e
I HT G 8/

/. MSEs to be as per the definitions under the Micro, Small and Medium Enterprises Development (MSMED) Act,

o] Ufeadg ¢ | With any purpose. §13 I A foedt o g I I shall apply.
g Wil & HHd ¥ AT U4 Hidl & giEd o
iUs a1 RS | :
b) 3N & dIG - URAA-IT & HT H
] Yeb AN B After 3 Years
— Charges as applicable in
Variable rate loan shall apply.
Notes:
/A The expression “Own Sources” for the purpose means any source other than by borrowing from a bank/ HFC/ NBFC

qeH, TG SR T FEH (MSEs) @1 QeH, T SR HeH JTH [N HAAFIH, 2006 (MSMED Act, 2006) & Sfild &
7 GRSl &SGR AT e

WY 3R Yo B B GRT 30 FAIFTAGR W G faam ST Tabelm B iR 50 aRE & dgad Bl

[T & d8d DU B

JaYTSe / TRATSH R YHTRIG foran S| SyRaaf (3f) ¥ SRy ¢ fob 9 Tdaw a1 wi/Rled iR 31 faarul & forg doit
P JeTRC IR UHIRIT HR ST Waﬂmaﬁl The fee and charges may be revised by the Company at its sole discretion

and such change would be published on the Company’s website/ branches under Schedule of Charges. The Borrower(s) are
requested to refer to the Schedule of Charges published on the Company’s website for latest applicable charges and more

details.

7. B0 & ford ufayfa / Security for loan
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a) BU S fa ufqufd & o sy grfa, e udr e:

a1 UfERT 1 : {$CollateralAddressAll}

«OPPORTUNITY_Collateral_City», « OPPORTUNITY_Collateral_State», «OPPORTUNITY_Collateral_Pincode»

U1 BT g0 YT 81F 0 S I ST adl 59 A0 3 e 9 Sxdrasl Jd / B (ST B oRevd & SAR), Tfayfa

&% FY H FH B 8N |

The loan will be secured by Equitable/ Registered mortgage/ extension of mortgage of the property situated at the following

address:

T U 1 : {$CollateralAddressAll}

b) {$Guarantorname} 39 Ul & TRCI ardl g |

Mr./ Ms. {$Guarantorname} resident of {$GuarantorAddressLine1} {$GuarantorAddressLine2} {$GuarantorAddressLine3}

is/are the guarantor.

c) RS 3R {R&ﬂﬁﬁ ISREZRCISEC] ﬁb@ﬁtﬂ o WW% / Any other security condition to be complied with, as mentioned
in Sanction Letter.

8. 91/ Insurance

3T 3 faHTYeR IR Fafifad o o &1 arv 33T Jad § forde iftad, smud gRT SRy R, HU-T gRT fean o gaar

%I %IYou, at your discretion, may avail the following insurance cover premium of which could be funded by the Company if

requested by you:

i. dhisc Siig- &1/ Credit Life Insurance
iii. WT@'HT/Accident Insurance
iii. UK BT AT/ Property Insurance
iv. WY 3R fFHfewd §1H1/ Health and Critical insurance

a) HUR GRT T B YU AT U e § iR 3 ot off e hufeat @ feram S e 3| &t fyaRor sften Seifea axarasi o
ﬁwﬁﬁuw% / Taking Insurance as facilitated by the Company is NOT COMPULSORY and can be taken from any of the
insurance company.

b) whige T STt TYul FHT AR HI FaR FHRAT 7 3R HId TP IR T BIdT & 3R Uhfaw 3R gHled1 g el &) HaR BT g /
Insurance details are provided in insurance related documents / Credit insurance covers your entire loan amount and is
payable only once & covers both natural & accident death

c) §d€7ﬂ EitIl @W FU1 I & SRR Ul Siffd & forg 3R U I & o %| / Accident insurance cover will be up to sanction
amount per insured "& is for five years.

d) Tufy ST R & HA W foran smem 3R B0 BT 3fafd Ib Y %l |/ Property insurance shall be taken up to value of the house
less land value & is valid till the tenure of the loan.

e) H13d & qHY, ST Aeex & AW FHTT AR FHTe ot SEh 3R o ot sifafaa A A9 ], ITHT YT Awifhd / IuRbdfai
P forar STem | / At the time of insurance claim, the remaining outstanding amount of India Shelter will be deducted and
whatever additional amount is balance, it will be paid to the nominee / borrowers.

9. %1 TfAavur & A ;Ad-Conditions for disbursement of the Loan.

HU BUGTAIel B 99 dF BIS BUI TG T OF a [ HU & IAW 3R THUH 33 & o Wil o1 ok Hur auehal o

Ifarad waf o1 SRCIE] ERACRIRSIGI] %I The Company shall not disburse any loan to the Borrower/s unless the conditions

mentioned in the Sanction Letter and Loan Agreements are complied with, to the satisfaction and sole discretion of the

Company. U9 od g %"Major conditions are under:

(a) SFIFEH U=/ U gHd | ISFCL gRT Sfeeiad Tt uifiTes gdrasii o1 URd d3AT1 Submission of all relevant documents
as mentioned by ISFCL in the sanction letter/ loan agreement.

(b) IYRGAl & g H Jufy 1 Wy fae! 9 < | Clear, marketable title of the property in favour of the Borrower.

(c) IURFdl/ Tg-IURDd! / TReR gRI i fry S ara wt qRefm SXTasTIAll the security documents prescribed to be
executed by the Borrower/ co-borrower(s)/ guarantor/s.

(d) TP qY SYP (ATIETA I1 Usiigpd SRR T S4P HHI Ta1 8) I ARL DI & STIR ISFCL & U § §11 o1 a1fe | A
valid mortgage (equitable or registered if equitable mortgage is not possible) should be created in favour of the ISFCL
as per the applicable laws.

(e) gfe o & fero s or ferar % @ 3T o A AaRa faar ST The loan will be disbursed in stages where a loan for
construction has been availed.

(f) YRSl gRT W & ARG BT YT ERIRED wWefa o § Ay 81 Payment of own contribution by the Borrower (total
cost of flat less the loan amount), as specified in the Sanction Letter.

(g) U P TUTe IUTNT GHI0T U 611 To providing adequate utilization proof of the Loan.

(h) Hufty &1 ﬁﬂﬁwmﬁ / IUTHl & B-ENTT?IF]\E’PFIT 91Ul The construction of the property to be in accordance
with the approved plans/ bye laws, as applicable.

10. SHTaT fomwal ?:I'\‘Fﬁ WiehaT o1 Afdad I / The brief of the recovery procedure of the due instalments.
o TR fddt SR I MUHT frTd SIS B S § Al SUPb YA F T ST Uy Bidt 3R AT YT | ST 98 Yy
JH/NACH/ECS 139 TSl & 1Y 23T Yeex DI ARG H THT HRAMT 1T | / In case your instalment gets bounced for one or
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the other reason, you will receive a phone call and SMS for its payment. You will have to deposit the amount along with the
cheque/NACH/ECS bounce charge in the branch of India Shelter.
o HU BT I RABRY MUY FH01 YA MR T B AT 3MUF TR/ HTH FHRA B 718 / 3MUb TAlad Bl AR g o
e an W% / A collection representative/ officer of the company may call you or meet you in your place of residence /
occupation / your choice for accepting repayment amount.
o IR 3HD q1G ot STUA Ifad T AT & 3ieR h=a Bt AR FH1 T HRaws df $MU W FGHAMER S HRiare! g1 gl
%‘| / In case, even after the abovementioned phone call and SMS, the amount of the instalment is not deposited within proper
time limit, the legal proceeding may be initiated against you as per the applicable laws.
o 3R BU TAUIT H ST § Y 3P RIATH SARFAES| HRIATE! YR @1 ST / In case of loan turning NPA, SARFAESI
proceedings will be initiated against you.

11. a1 Famar faaRor o orafy & SR et oft T UTees gRT SRIY WR UTW fd5aT ST Wahall 8 / Annual Outstanding

Statement may be received on request by the customer any time during the loan tenure.

12. IUHNTET (UTgP) ﬁﬂTﬁ{/ Consumer (Customer) services
o HEag H e &1 IHI- 10.00 a.m. — 6.00 p.m. / Office visiting hours— 10.00 a.m. — 6.00 p.m.
o 3fUsa H B Tl fHe +ff e B Feradl & o Sg & HeerR Afdy bR § a7 1800-572-8888 TR HId PR S1d B
TqPhd %'/ You may contact the customer service officer in the branch or our call at 1800-572-8888 for any loan related
assistance.
o BU DT A & IRM, T I Yoob BT YITAH HRA & d1e R H A6 JaT BRI F07 WTaT faaror U o Gavd
%'I During the term of the loan, you may obtain the loan account statement from the customer service officer in the branch after
paying the proper fee.
o WIHE TS 31 U & e smue! sta & fRed # o=y &1 g1, deeTd 3 Gxardel $ Uidfery Mo sid 9 7 S
feaw & fira St | /' You will have to give a written request to the branch for the photocopy of the ownership documents and
thereafter you will be able to get the photocopy of those documents within 7 working days.

3T 3 T WA &S B & I1G 3T T JURT SXATAS a0 o ST bl §; I ST T A A1 I
it FpTar AR Hot & S /A T UK B o1, I 30 B gt & e 3T (9= 1A s ¥ qrbut &
Iy frfad U o TR 31U SFRIY & AR B1s Ht Adrear 2Rar ¥ U a5 Y&hd §] You can collect your

original property documents post the closure of your loan account; within 30 working days from the day when
your entire loan amount along with outstanding dues have been received in the bank account of the Company;
either from your home branch or any nearest branch as per your request submitted in writing with the Company.

13. Rroraa ffarur &t ufdar / Grievance Redressal Mechanism

g Fgfafad d & e F 5 off R &) R a1 gga ool &R Tdhd § (G @) TRt / g gR1 uem @) 18

Jareff ¥ Tefda & fow q-])f)l / You may register any type of grievance or suggestion (including those relating to the services

provided by the Company’s agencies/ representative) through the following mechanism:

Level 1 /¥R 1

Branch/ Toll-free number/ E-mail/ WhatsApp/ Website/ Portal

The complainant can visit branch or call at 1800-572-8888 to register their complaint. The complaint can also be e-mailed

at customer.care@indiashelter.in. The customer may also submit their grievances on our website www.indiashelter.in.
3t RrwTad gof M & U IRaT )R O ehd § AT 1800-572-8888 W HId &R Tdhd ¢l RIGRT B

customer.care@indiashelter.in UX ot é-ﬁafam ST b dl %I PIGREE Bﬂ'lﬁ dddlgc www.indiashelter.in UX ot 3ol Reerd

TSl 1 9 &

!

Level 2- %X 2, First Escalation
Branch Head/ Call Centre Manager
Branch Head can be contacted at branch itself. Call-centre manager can be reached at the call centre number.
TIRAT TG W XET H €} WU s S Tehdl 8 | Fid Yo AoR F Hidt Jer R TR d1d R Thd & |
l

Level 3- ¥R 3, Second Escalation

Chief Grievance Redressal Officer

In case your complaint is not resolved, you may write to Chief Grievance Redressal Officer through cgro@indiashelter.in,
or, you may also write to him at below mentioned address:

Chief Grievance Redressal Officer, India Shelter Finance Corporation, 6th Floor, Plot No. 15, Sector 44, Gurgaon, Haryana
—122002.

e Ut Rprad o1 FHTYM =8l 8IdT 8, ) 37 cgro@indiashelter.in ¥ HTeqH ¥ T Rrrad Aarur iRt & forg

Johd €, TT, 3T ITh! 19 T T8 ud wR +ff forg Iepal &

Tt Smace! & TEIER
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Toll Free Number : 1800 572 8888, e-mail: customer.care@indiashelter.in Website : www.indiashelter.in



==INndiaShelter
- Home Loans

7 RIprd HaRUl SHiUBRY, 3T WeeR BE-d HRURYA fiHces & AN, Tie FeR g4, JaeR ¥y, TSTNd, TR —
800R |

The customers are requested to follow the above Grievance Redressal Mechanism/ Grievance Grid for complaint resolution.
At every level, the Company will provide acknowledgement/ preliminary remarks to the aggrieved customer within maximum
of 72 hours and the final response will be provided within the Turn Around Time (“TAT”) as communicated by the Company in
such acknowledgement/ preliminary remarks. DT &qﬁu%ﬁsﬁwﬁam%%qwﬁaﬂﬁmmﬁwaaw SR
RN W IR R, ST 3fdwan 72 gef & iR w6 &1 uradt / RS fewof yem wwit o sifom ufafssan e srids egm
("TAT") & IR UG &1 STEh o &o-it ufdas Hft

If more time is required, in the interim, the Company will inform expected timeline to such customer. If the customer is not
satisfied with the reply/ resolution provided by the Company at one level or the customer does not receive any response, then

he/ she may escalate to the next level. Tfe 31 THY P ATAIHT Bl @, af AR H, HUHT WY TP B 0fera THaRar
A S AEDH Th TR W B! §RT UG (5T T IR F WGP T & 1 TRH BI Dls UidishdT Tal fHad! g, o1 a8 T WR
TR 3 9 YHdT g |

In case the complainant does not receive response from the Company within a period of one month or is dissatisfied with the
response received, the complainant may approach the National Housing Bank (NHB) by lodging its complaints online on the
portal of the NHB at link https://grids.nhbonline.org.in or through post to 'The Grievance Redressal Department, National

Housing Bank, 4th Floor, Core 5A, India Habitat Center, Lodhi Road New Delhi— 110003'". Ife Rierramdl & UH HeH BI
3afy & iR Hut § ufaferar 76t fadt § a1 v ufafhar 9 orige 7, @ Rierdddl WP M6 §F J TILFs! &1 ued
https://grids.nhbonline.org.in IR 3+t Rrerad 31'T7-|F1'I37-T ETrf DR bl % ] 816 & A1EH T U Jhdl % 'The Grievance
Redressal Department, National Housing Bank, 4th Floor, Core 5A, India Habitat Center, Lodhi Road New Delhi— 110003

TAEART U8 TgHT §8 &1 U & [3%qd (o vd 2l & fod, Ifcarad uel &1 37 gr1 funfed / fFnfed fosd o are o7 qar
Wuﬁﬂiﬁfmﬁﬁﬁaﬁﬂf{ﬁ-ﬁ 3R 3N BT8R | It has been hereby agreed to that the parties mentioned herein will have
to refer to and depend on the loan and security documents executed/to be executed by them for the detailed terms and
conditions of the loan.

Iudad Fant ud wrdf &t Burdsat (3N) 7 ug forar 8 / du & ufafRfr gRT wureat B uge AT faan mar 3R 3% Bl (31
GRIaAg fern T g |

The above terms and conditions have been read by the borrower(s)/read out to the borrower(s) by the representative of the
company and understood by the borrower(s).

3TAeH| & &R qT GI"ET = (Signature or thumb impression of the borrower(s):

Tt Smace! & TEIER

1. 2. 3. 4. 5. 6.
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